
IQ Controller Troubleshooting Data Requirement Form

Airedale Technician …………………………………

UNIT SERIAL No : U______________ MODEL TYPE : _______________

Please complete this form as accurately as possible from the live values
indicated on the IQ display !

Stand Alone / Network Operation * * delete as appropriate
Both Red Network LED’s Illuminated? YES/NO *
Is the Green Healthy LED Illuminated? YES/NO *

STATUS PAGE     (This is important)

VERSION ____________ TIME ____:____

SENSOR INPUTS (I/P)
Input Description Value
I/P 1
I/P 2
I/P 3
I/P 4
I/P 5
I/P 6
I/P 7
I/P 8

INTERNAL INPUTS (INT)This may read DIGIN.
Input Description Value
Int  9
Int 10
Int 11
Int 12
Int 13
Int 14
Int 15
Int 16
Int 17
Int 18
Int 19
Int 20
Int 25

Status                               Address
Alarm ___      LAN       ___           Text



DRIVERS

Drivers Description On/Off
Driver 1
Driver 2
Driver 3
Driver 4
Driver 5
Driver 6
Driver 7
Driver 8
Driver 9
Driver 10
Driver 11
Driver 12

ZONES

ALARM INFORMATION

Alarms Description Time/Date Digin On/Off or Clear
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
Alarm 20 is latest alarm

Zone    1    _________                              Next/Every*   ___    ___
__:__ to__:__           __:__ to __:__             __:__ to __:__



KNOB FUNCTIONS

Knob Description Value
Knob 1
Knob 2
Knob 3
Knob 4
Knob 5
Knob 6
Knob 7
Knob 8
Knob 9
Knob 10
Knob 11
Knob 12
Knob 13
Knob 14
Knob 15
Knob 16
Knob 17
Knob 18
Knob 19
Knob 20
Knob 21
Knob 22
Knob 23
Knob 24
Knob 25

SWITCH FUNCTIONS

Switch Description On/Off
Switch 1
Switch 2
Switch 3
Switch 4
Switch 5
Switch 6
Switch 7
Switch 8
Switch 9
Switch 10
Switch 11
Switch 12
Switch 13
Switch 14
Switch 15
Switch 16
Switch 17
Switch 18
Switch 19



Date / Time ………………………/…………………….

Your Name:- ………………………………………………

Your Company:- ………………………………………………

Your Mobile Number:- ………………………………………………

Your Phone Number:- ………………………………………………

Your Fax Number:- ………………………………………………

Site Address:- ………………………………………………

………………………………………………

……………………………………………….

………………………………………………

Brief description of the problem in your own words:-


